Clinic Hours
[DClinic Days]
@ Monday to Friday except Sat, Sun
& Public Holidays, and Dec.29-Jan.3

Patient Visiting Hours
B Weekdays (Mon.-Fri.) 12:00 - 20:00
B Sat, Sun & Public Holidays 10:00 - 20:00

[@Reception Hours)
@ Consultation 8:00 - 11:30
@ Special Consultation 13:00 - 15:00

Payment
@® Cash and Credit Card

[@Consultation starts]
@ Consultation 8:45-
@ Special Consultation 13:30-

[@Reception Hours for Outpatients])

@ Reception 8:30 - 17:15
*Reception starts at 8:00 in some wards.

@ Reception hours for emergency care 24 hours

Flow of Outpatient Services

First visit
Revisit (No Appointment)
Patient with letter of referral

Revisit
(Appointment)

§

Reception(Check Insurance)

Medical Coordination Office)

(1 First Visit, Referral and Regional

Reception(Check Insurance)
(At Each Block)

Flow Chart of Admission to Hospital

Consultation before Admission to
Hospital

Reception(Check Insurance)

No Consultation before Admission
to Hospital

Reception(Check Insurance)
(5 Admission&Discharge
Emergency Reception, Cashier)

Flow Chart of Emergency Outpatient

Emergency Outpatients

(5 Admission&Discharge Emergency

Reception(Check Insurance)

Reception, Cashier)

|

Medical Questionnaire

Medical Examination and

(Staff Station) Laboratory&Other Tests (Exam. Room)
Consultation & Examination (Consultation Room) F »‘ Admission to Hospital(Each Medical Ward) w l‘ Consultation(Emergency Outpatient Room)

Submission of Accounting File(Check for
Outside Prescription, Calculation)
(5 Admission&Discharge Emergency
Reception, Cashier)

Legend

First visit
Revisit (Without Appointment)

Submission of Accounting File(Check for Outside Prescription, Calculation)
( Each BlockReception)
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l Patients With Referral Letter
Revisit (With Appointment)

Payment (5 Admission&Discharge Emergency

Payment (3 Automatic Payment Machines, Cashier) Reception, Cashier

Admission with Appointment

Emergency Outpatients Reception of Medicines
(Outside or In—house Hospital

Pharmacy)

Reception of Medicines
(Generally Outside Pharmacy)




